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ABSTRACT

This research aims to indentify factors influencing quality culture of the workforce in public
higher education institutions, using the convergent parallel mixed methods design. The samples for
quantitative research are 765 workforces from 60 institutions which were selected, using multi-stage
sampling, and the samples for qualitative research are 18 workforces which were selected using,
intensity sampling. Structured questionnaire and structured interview were used for collecting data.
Quantitative data analyses were conducted using structural equation modeling technique, while
qualitative data analyses were conducted by using the grounded theory. The result from side by side
comparison of quantitative and qualitative data revealed that perception of managerialism, quality

commitment, trust in quality assessment outcomes, participation in quality assessment process, and

communication for quality assessment influence quality culture of the workforce.

Key words: quality culture, mixed methods research, workforce
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