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The Clustering of Type 1 Pharmacies

@ @ ax an @ a Jda o @ a 1
UNNF amﬁ]uﬂw * ATITIU AUATEINUYY WUWHA ANTUIIN LAZ QU mumﬁ
Noppamas Akarachantachote *, Siriwan Tantawanich, Pimpak Phataranavik

and Uma Rattanathepee
% U
UNNAED

ae ¥ 2o s A o vy o o ) Y
m3dveastitiyalszasdivedanquimeawansazia llvesdiszneuns anyuzves
5300 aulIzAUNNNMTAIA LazHAMIA MUY tagAnEIanBuzY03 e lunaaznguy
R | = aw Y 1Yy a3 a ]
Taonquéiodanlglumsanuavte Taun e Uszan v.e.1 iidluaansnvesamauiuvise
° P & 4 A dqu < 9 A aadq Y
119U 207 311 FuaseadenlylunsiAusiusindeya Ao nuvaeuaw Tagadanlylu
a J 1 o a Jd v 1 a o w 2 . .
MsAATIZHTeya laun 91U Fevaz 1agMsAATITHIANGUITIEAUTY (Hierachical Cluster
aw v @ 1 ' @ 4 ' { o a 3
Analysis) #an15390 wunamsasanguiuerld 3 nqu asil ngui 1 wau 58 S Aadlu
v Ao < "y ¥ a dao v ) a =
Fovaz 28.02 laslanvaziunquitueauaunidnenmiios dilszneumsiierguin msanwn
' o . Aa A a o P 1 y {o o 1 ]
Tige nagdutiufomsuiuu waasuainvie luiinnuvainrats Aiuisadimitelvuaan
] U a ) 1 1 { o a <
TirdumsduaSumsaaia wazlinansauiivauasudiarios ngui 2 S1uau 51 51 Aadlu
v A o < "y da o ) 9 o = =
Sowaz 24.64 Taslanuzitlunguimenidnenminn gilszneumsegluisnaiiay InsinyIga
a o I { {o o 1 ] 1 a 1
HAAAUNNVITANNHAINKA1e HuNdasinelvalug Imsduaiumsaaialugiunuaieg
) o A oA o 9 a g 9 A o I '
HaEUHANIANIUIUGR Hazngui 3 149U 98 311 Aalluiesas 47.34 Tastianvaziunqu
9 ' A A A Y Ay = ' 9 = A o oA
Fruogulndnsuinu Tunaduszneumsiieng ligeaunn szaumsineige waadusinee
3 '
nanuvantals nuisasiinelvinailhunaruasinamsauivaniunan wamsiangy
Sueziinlianauiuneeamnsodanenssududivmivayuiednnawdnenmues
Suenlded 1z au

MmdmAr: Mmatangw, Suenlsznn v.e.1

aMinasiamansiazana auginnmaniuazing Tulad winInndeiaifeunaunizinesd 18/18 ouuL-ATIA
.18 SUNDUNNG T34 IAAYNI31M3 10540
Division of Mathematics and Statistics, Faculty of Science and Technology, Huachiew Chalermprakiet University,
18/18 Bang Na-Trad Road Km. 18, Bang Phli, Samut Prakan 10540, Thailand.

* é’ﬁwuﬁ'ﬂizmmm lisuaigadnnseding (Corresponding author, e-mail): a_noppamas@yahoo.com



290 NIATIVOUHIINGDeNA U 1agI1BNIAAATIFY 10(2) : 289-306 (2561)

ABSTRACT

The objective of this research was to cluster type 1 pharmacies based on general qualification
of entrepreneur, character of business, marketing mix factors, and achievement. In addition, the traits
of each cluster were studied. The number of type 1 pharmacy samples, that were members of Thai
Pharmacies Association, was 207 stores. Questionnaire was used as a tool for data collection and the
statistics that were used for data analysis were percentage, mean, standard deviation, and cluster analysis.
The result of this research found that the samples were clustered into three clusters. The first cluster was
less potential traditional pharmacy, 28.02%. Their performance in operation business was low.
The entrepreneurs in this cluster ran business for a long time. They were old and did not finish high
education. There were no various kinds of product on small sales areas and no focusing on promotion
in business. The second cluster was high potential pharmacy, 24.64%. The performance in operation
business is high. The entrepreneurs in this cluster were middle-aged and had high education.
There were various kinds of product on large sales areas and various kinds of promotion in business.
The third cluster was new generation pharmacy, 47.34%. The performance in operation business was
middle. The entrepreneurs in this cluster were young and had high education. There were various kinds
of product on medium sales areas in business. From the results, Thai Pharmacies Association can use it to

support members appropriately following their potential.

Key words: clustering, type 1 pharmacies
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